
ReSTORE POLICIES
 ALL SALES ARE FINAL

 Know your measurements before purchasing.

 Inspect items for defects to know if it is acceptable for your project.

 ALL SALES ARE FINAL

 ReStore does not negotiate prices

 Items can be put on hold for 1/2 hour between 9 am –12 pm on Saturdays

     EXCEPTION:  Cabinets must be paid for immediately!!

 All purchases are taxable.

 ReStore does NOT accept checks.

 ALL SALES ARE FINAL

 In fairness to all customers, ReStore cannot hold an item or call you if we receive what you 
are looking for.

 Saturday, 9 am – 1 pm, is the only time to browse and purchase items.

 ReStore is unable to deliver merchandise.

 Merchandise must be taken at the time of purchase or picked up within 3 business days.  
Purchases can be picked up Tuesdays through Thursdays from 9:00 am – 3:30 pm.  

      Have your receipt with you.  NOTE:  Effective May 2006, no Friday pick-ups.

 Merchandise not picked up by Thursday will be on sale the next Saturday.  
      A 10% restocking fee will be deducted from your refund.  Bring your receipt.

 When picking up your merchandise, please be aware that ReStore does not provide help to 
load your purchases into your vehicle.  Please be prepared to load your car yourself – bring a 
helper if necessary.

GREATER CLEVELAND HABITAT FOR HUMANITY ReSTORE
6920 UNION AVENUE    CLEVELAND, OHIO   44105      PHONE: 216-429-3631


